
Referral Letters on One Side of A4
Why Refer?

· Emergency diagnosis and management

· Diagnosis

· Advice on management

· Specialist treatment

· Sophisticated investigations

· Access to tertiary referral

· Suggestion by other health professional

· Patient request

· Reassurance for patient, relative or doctor

What influences your referral decision?
· Past experience of referrer

· Patient preference

· Location of service - convenient for patient?

· Organisation of service?

· Waiting list for OP appt 

· Waiting list for treatment

· Consultant characteristics:

· effective diagnosis and treatment

· sees all new patients personally?

· communicates well with patients

· communicates well with GP (read our letters, respect what we say, tell us what they’re doing)

· Contract in place or ECR?

· NHS or private?   We are more likely to lower our threshold for a referral if the patient opts to go privately.
What makes a good referral letter?  
The anatomy of a good referral letter includes…

· Reason for referral (Dx, Mx, Ix – see under ‘why refer’ above).  
State your question clearly.  
· Relevant past history

· Relevant social history

· Previous treatment

· Investigations by GP

· What’s in the patient’s mind

· Be concise, not unnecessarily lengthy.
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